
Consulting &
Professional Services

Viadex remotely configure the solution and manage the discovery of all your assets and 
software running within your environment. We identify opportunities for you to optimise 
infrastructure investment, software deployment and licensing engagements, reducing 
any licensing exposure and security risks of unknown assets.

THE SOLUTION
KNOWLEDGE IS POWER

Viadex bring an approach to understanding and controlling your IT assets which is 
robust and scalable to millions of devices. 

The Viadex Asset Discovery and Management Service enables us to generate reports 
quickly and easily for you to get visibility and transparency of what’s going in your 
environment; whether its locally, globally or in the cloud. 

The more you know about your complete IT environment, the more control you’ll have.

THE SMARTER WAY TO ELIMINATE CONFUSION AND GAIN INFINITE 
CONTROL OVER YOUR IT ESTATE

Discover all IP-enabled assets on your network, and all assets across your complete 
environment: installed software and services, plus how they’re configured

THE VIADEX ASSET 
DISCOVERY AND 
MANAGEMENT SERVICE IS 
IDEAL FOR:
l 	�Organisations wishing to reduce total 

cost of ownership; understanding 
your entire estate and optimising 
your investment, particularly as you 
transition to cloud services.

l 	�Organisations whose lack of 
visibility and clarity of their IT 
assets currently restrains capacity 
and performance management. 

FEATURES
l 	�Best practice processes and 

procedures for asset auditing, across 
any size of estate and complexity 
of infrastructure, including 
geo-diverse organisations

l 	�Lifecyle management efficiencies for 
existing and future assets; providing 
a detailed asset portfolio to inform 
and support planning decisions for 
business growth

l 	�Cost optimisation of assets, vastly 
improving return on investment

SUMMARY
l 	�Onsite and remote discovery of 

assets and software

l 	�Clear single view of all discovered 
assets, software and licenses

l 	�Puts an end to asset sprawl that 
often arises from de-centralised or 
silo-based IT management of assets 
across multiple locations.

Asset Discovery and Management Service

AUDIT DESIGN DEPLOY OPTIMISE

VERIFY EQUIPMENT, FIRMWARE, OPERATING SYSTEMS, DATABASES, 
SOFTWARE AND APPLICATIONS

l Discover and locate new devices as they come onto the network

l �Drive immediate and efficient management to prevent new devices becoming
an issue

l Gain better security and governance

l Plan more confidently

l 	�Never be caught unaware by devices that even users don’t know could
create compromise
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See every detail and control your IT environment
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About Viadex
Experience: Viadex work with best-in-
class global partners to deliver tried 
and tested approaches and engagement 
models, following a robust framework 
approach to ensure justifiable outcomes 
and reduce project risks.

Direction: In an increasingly competitive 
environment, a ‘one size fits all’ approach 
to IT rarely addresses your objectives: 
reducing risk, reducing costs or improving 
efficiencies. 

Precision: Our structured methodology 
analyses your current mode of operation 
(CMO) to best define the scope of the 
IT solution, aligned to the needs of the 
business now and into the future.

Focus: Viadex provide tactical and 
strategic IT direction to help focus on 
your current and future business goals 
and long-term strategy. 

Consulting &
Professional Services

Asset Discovery and Management Service

Global Logistics Managed ServicesConsulting and 
Professional Services

By partnering with our customers, we 
handle the process of manufacturer 
evaluation and selection, commercial 
negotiations and global support to make 
sure the technology solutions meet the 
necessary business requirements. 

The Viadex Global Logistics Service helps 
you create an infrastructure that is agile 
enough to adapt and grow with you across 
the globe. The entire team work across all 
International time zones, no matter where 
you are based, offering a 24/7 emergency 
worldwide response.

Viadex has the global capability to provide 
a wide range of Managed Service solutions 
to help organisations with the operation of 
their technology environments. 

Viadex provide 24x7x365 technical 
expertise, service consistency and 
flexibility across multiple vendors, 
technologies and geographies.

Every service is wrapped into our 
Global IT Service Desk, using IT Service 
Management and ITIL aligned frameworks, 
detailing set processes supported by 
highly skilled and trained people.

An agile infrastructure designed to service 
end-user experience is both critical and 
indispensable in today’s world.

Viadex Consulting and Professional 
Services follow our core methodology of 
Audit, Design, Deploy and Optimise, to help 
transform your infrastructure to directly 
support your business productivity goals 
and enhance end-user experience.
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