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Active Directory health and stability is fundamental to any business operating Microsoft's
technology stack, providing authentication and authorisation for users accessing company
assets (files, business applications, services, network devices and printers), both on-premise
and in the Cloud.

Forests and domains evolve organically and are upgraded live and in-place with new features
often delivered in a disabled state, to ensure stability.

It's important to circle back from time to time to ensure Active Directory is in the best

state possible to support the business, this is particularly important when operating in or
considering a move to public clouds as the security perimeter extends well beyond traditional
confines.

THE SOLUTION

Viadex employ a methodology which has been developed in-house covering three aspects
namely, design, technical and operational, with more than 40 distinct areas of evaluation.

The service is delivered by interrogating systems programmatically and through consultation
with the customer’s architectural and operational structures to ensure significant and
relevant value is delivered.

The output is a report detailing each check, why it is relevant, what the specific findings were
and the associated risks, with an engineering estimate for remediation. The customer can
then either task their teams with completing remedial actions or engage Viadex for the same.
If required an updated report can be issued after remedial actions have been completed.
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About Viadex

Experience: Viadex work with best-in-class
global partners to deliver tried and tested
approaches and engagement models,
following a robust framework approach

to ensure justifiable outcomes and reduce
project risks.

Direction: In an increasingly competitive
environment, a ‘one size fits all' approach to
IT rarely addresses your objectives: reducing
risk, reducing costs or improving efficiencies.

Precision: Our structured methodology
analyses your current mode of operation
(CMO) to best define the scope of the IT
solution, aligned to the needs of the business
now and into the future.

Focus: Viadex provide tactical and strategic
IT direction to help focus on your current and
future business goals and long-term strategy.
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Consulting and

Global Logistics

By partnering with our customers, we
handle the process of manufacturer
evaluation and selection, commercial
negotiations and global support to make
sure the technology solutions meet the
necessary business requirements.

The Viadex Global Logistics Service helps
you create an infrastructure that is agile
enough to adapt and grow with you across
the globe. The entire team work across all
International time zones, no matter where
you are based, offering a 24/7 emergency
worldwide response.
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An agile infrastructure designed to service
end-user experience is both critical and
indispensable in today's world.

Viadex Consulting and Professional
Services follow our core methodology of
Audit, Design, Deploy and Optimise, to help
transform your infrastructure to directly
support your business productivity goals
and enhance end-user experience.
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